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Cidalia offers contributions to understanding the complexities of health systems. Through
collaboration with multidisciplinary teams, she aims to bridge the gaps between evidence, policy,
data, technology, and health services to innovate in healthcare.

She is a public health specialist with a focus on health service management.
Recent experiences include consultancy work to improve Anticipatory Care and Ophthalmology
services. Those projects also allowed a bottom- up approach to policy work.  She recently
participated in the European Health Parliament collaborating to set recommendations for a Future
Proofing Health System, including health and care workforce.

Cidalia has a master’s degree in Public Health, with specialization in Health Services Management,
from LSHTM, and attended Harvard Medical School and MIT, studying healthcare innovation and
social entrepreneurship. She recently completed the Masterclass in Implementation Science from
NIHR.


