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Calleja, Paloma
Head of Service of the Subdirectorate of Quality of Care

Nursing Graduate of Universidad Auténoma de Madrid and PhD in Health Sciences from Universidad
de Alicante. For years | have worked in the field of long-term care as a case manager for complex
patients, an area in which | developed my doctoral thesis. Currently, | am the coordinator of the
Strategic Framework for Primary and Community Care where a reform of the Spanish primary care
system is being led as a response to the crisis generated by the COVID-19 pandemic. As a result,
the largest budget allocation from the Ministry of Health is being decentralised to the autonomous
communities (more than 1000 million euros in 2022 and 2023).



